
Low levels of job control
contributes to high levels 
of emotional exhaustion.

Due to the need to meet many 
customer demands, job strain is 
high in service and sales work.

Retail workers are more likely 
to be young women - with higher 
rates of domestic violence, stress 
and depression than the general 
population.

Low status and exposure 
to repetitive work are cited 
work environment stressors.
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